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Self-install disclaimer
This notice is to make the purchaser aware of the risks associated with attempting to install an Aqua-Hot without the supervision of an Aqua-Hot Authorized Service Center.
While Aqua-Hot will sell directly to consumers it is HIGHLY encouraged that you utilize the expertise of Aqua-Hot’s Service Centers to make sure all aspects of the Aquahot have been installed to the Manufacturers Specifications. 
Choosing to attempt an install on your own will result in decreased service support from Aquahot. This is because we cannot verify that the unit has been properly installed. The decreased service support will include: 
A. Your 2-year warranty will no longer be valid. You will be unprotected from future defects. If you are not an Authorized Service Center installing our units that means you have not been factory trained. Without this training we cannot verify it was installed properly.

B. We will not be providing Engineering support. Choosing to Self-install (Not at an Authorized Service Center) against the recommendations of Aquahot will result in the loss of the benefit of Engineering support from Aquahot

C. Our Technical Support line will not be available for troubleshooting or install questions. Our Service Centers are the best way to get your new Aquahot installed we cannot field questions on units that have not been installed at a Service Center.
We do apologize for any inconveniences, but we build a very technical product that needs to be handled by an expert. We have around 300 Service Centers in the US to help you. Please see Aqua-Hot Service and Dealer Locations (aquahot.com) for a list of Authorized Service Centers near you.

If you are choosing to purchase an Aquahot and still have chosen not to utilize a Service Center, please print, sign, and date below to release your rights to the benefits listed above(A-C).


Purchaser:										
___________________________		________________			__________________
Sign					Print						Date:
Aquahot Manager:
__________________________		_________________			___________________
Sign					Print						Date:
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